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Guidelines on the Best Rate Guarantee

The "Best Rate" is the most competitive rate when you book through our official website (hereinafter referred
to as "Official Website").

If you find a better rate on another company's website and can make a reservation, please contact us via the
'Requests & Questions' section of the reservation form when you make your reservation on the official
website.

If you inform us within 24 hours of your request, we will guarantee you the same rate.

[Conditions of the Best Rate Guarantee)

« Your reservation must have been made via the official website at the member's price.
+ The same search criteria must be used.

« The same period of stay (arrival and departure dates, check-in and check-out times)
+ Must be the same room type

« Must have the same number of guests (adults and children)

« Must be the same number of persons per room

« Must be the same accommodation plan (meals, services, amenities, benefits, etc.)

+ Must have the same cancellation conditions

+ Must have the same settlement method

[Rates that are not comparable to the Best Rate Guarantee]

« Rates listed in searches that do not meet the applicable conditions

« Rates where points or benefits granted by internet booking sites (*OTAs) and travel agents (*TTAs)
(hereinafter collectively referred to as "other companies") are added to the amount and deemed as a
discount.

« Limited-time sale and promotional rates offered by other companies.

« Rates that are not publicly disclosed, such as corporate contracts, benefits, specific membership or group
products.

« Rates for package tours, arranged tours, etc., organised by other companies in which the hotel is not
involved.

« Rates that the hotel is not able to make directly, e.g. on auction sites (joint purchase sites).

« Rates for which reservations can only be made by telephone and cannot be made on the website.

« Rates on accommodation booking websites operated by foreign companies

« Rates affected by exchange rate fluctuations

[Disclaimer)

The guidelines are subject to change without prior notice.

These guidelines have been prepared in Japanese and other languages have been translated using automatic
translation software. In the event of different meanings or interpretations due to the characteristics of each
language, the Japanese version shall be deemed valid.

*OTAs: Online Travel Agent (a travel agent that conducts transactions only on the internet).

*TTAs: Traditional Travel Agent (a travel agent that has a shop and plans and sells travel products).

Moriaki Ryokan Company, Ltd.
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